
COMMERCIAL LANDLINE SERVICE CONTRACT

This Commercial Landline Service Contract (the "Agreement") is entered into and made effective as of 

, by and between the following parties:

1. THE PARTIES

Service Provider:
Company Name: 
Address: 
City/State/Zip: 
Contact Person: 
Phone Number: 
Customer:
Business Name: 
Address: 
City/State/Zip: 
Contact Person: 
Phone Number: 

2. SERVICES AUTHORIZED

The Service Provider agrees to install, configure, and maintain commercial landline telecommunication services at
the designated installation address(es) listed below:

Installation Address: 

Number of Lines:  Directory Listing Requested: [   ] Yes [   ] No
Specific Directory Listing Text: 

3. TERM OF AGREEMENT

This Agreement shall commence on the date first written above and shall continue for an initial term of 
months. Upon expiration of the initial term, this Agreement shall automatically renew on a month-to-month basis

unless either party provides written notice of non-renewal at least  days prior to the expiration date.

4. FEES AND PAYMENT TERMS

The Customer agrees to pay the fees detailed below for the duration of the Agreement:

Monthly Recurring Charge (per line): $
One-Time Installation/Setup Fee: $
Additional Features Package Monthly Charge: $

Invoices shall be issued monthly. Payments are due within  days of the invoice date. Late payments are

subject to a fee of % per month on outstanding balances.

5. EMERGENCY SERVICES (911/E911)

The Customer acknowledges that the Service Provider's E911 calling capability is linked to the physical installation



address provided above. In the event that the equipment/lines are moved to another location without prior written
notification and update in the Service Provider's registry, emergency services may not route to the correct location.

6. LIMITATION OF LIABILITY

The Service Provider shall not be liable for any interruption of services, loss of business, or consequential damages
resulting from network outages, technical disruptions, or equipment failure beyond the reasonable control of the
Service Provider.

7. GOVERNING LAW

This Contract shall be governed by and construed in accordance with the laws of the State of 

, without giving effect to any principles of conflicts of law.

IN WITNESS WHEREOF, the parties hereto have executed this Commercial Landline Service Contract as of the date
first written above.

SERVICE PROVIDER:

Authorized Representative Signature

Printed Name

Title / Date

CUSTOMER:

Authorized Representative Signature

Printed Name

Title / Date
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