RETURN MERCHANDISE AUTHORIZATION (RMA) REQUEST

Direct Sales Department

CUSTOMER INFORMATION

CUSTOMER/COMPANY NAME

CONTACT PERSON

EMAIL ADDRESS

PHONE NUMBER

ORDER INFORMATION

ORIGINAL INVOICE / ORDER NUMBER

ORIGINAL PURCHASE DATE

ITEM(S) TO RETURN

ITEM NUMBER / SKU DESCRIPTION QTY REASON FOR RETURN

DETAILED REASON FOR RETURN / ADDITIONAL COMMENTS

REQUESTED ACTION

' Refund (To original payment method)
(@ Replacement (Same Item)
(@ Exchange (Store Credit)

' Repair



CUSTOMER AUTHORIZED SIGNATURE

DATE

Return Instructions & Policy:

1. Please do not ship any merchandise back before receiving an official RMA Number and shipping label from the Direct Sales Department.
2. All returned items must be securely packaged in their original product packaging.

3. RMA requests must be submitted within the established return window from the original delivery date.

SUBMIT RMA REQUEST
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