
THIRD-PARTY MERCHANT REFUND AND RETURN FORM

Merchant Information

Merchant Name

Contact Email

Phone Number

Return Address

Customer & Order Information

Customer Name

Order Number

Purchase Date

Return Request Date

Item(s) to Return

Item Description / SKU Quantity Price Reason Code *

* Reason Codes: A: Damaged/Defective | B: Item Not as Described | C: Incorrect Item Received | D: Changed Mind | E: Other

Return Method Requested

Refund to original payment method



Store credit / Gift card

Exchange for different size/item

Terms & Conditions

Items must be returned in their original packaging, unused, and with all tags attached. Returns must be initiated within the designated
return window from the delivery date. The merchant reserves the right to deny returns that do not meet these policy requirements.
Shipping and handling charges are non-refundable unless the return is a result of a merchant error.

Customer Signature

Date
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