
DIGITAL GOODS RETURN AUTHORIZATION FORM

CUSTOMER & ORDER INFORMATION

Customer Name

Order Number

Email Address

Purchase Date

PRODUCT DETAILS

Digital Product / Software Name

License Key / Activation Code (if applicable)

Transaction ID / Reference Number

Refund Amount Requested

REASON FOR RETURN REQUEST

 Accidental purchase

 Incompatibility with hardware/software system

 Technical defect / Software fails to function as advertised

 Unintentional duplicate order

 Other (Please specify below)

LETTER OF DESTRUCTION AGREEMENT



By signing below, I certify that I have permanently deleted, uninstalled, and destroyed all copies of the digital
software, license keys, media, or documentation associated with the product listed above. I understand that my
license to use the digital product is hereby revoked, and any further use, reproduction, or distribution of the
software/product is unauthorized and constitutes copyright infringement.

CUSTOMER SIGNATURE

DATE

AUTHORIZED REPRESENTATIVE SIGNATURE

DATE

This document must be completed, signed, and returned to initiate the processing of your digital product refund.
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