
RETURN & REFUND REQUEST
Third-Party Merchant Sales

Date: __________________
Request ID: __________________

MERCHANT PARTNER DETAILS

M ERCHAN T PARTN ER N AM E

M ERCHAN T PARTN ER ID

CON TACT EM AIL

ORIGIN AL ORDER N UM BER

CUSTOMER INFORMATION

CUSTOM ER N AM E

CUSTOM ER EM AIL / PHON E

RETURN ITEM DETAILS

SKU / ITEM  CODE ITEM  DESCRIPTION QTY UN IT
PRICE

TOTAL

REASON FOR RETURN

 Defective / Damaged
 Incorrect Item Received
 Customer Remorse
 Other

REQUESTED RESOLUTION

 Full Refund to Merchant Account
 Replacement Shipment



 Store Credit / Coupon

ADDITION AL N OTES OR COM M EN TS 

AU THO RIZED MERCHANT SIG NATU RE

DATE


	RETURN & REFUND REQUEST

