COMMERCIAL INTERNET SERVICE AGREEMENT

This Commercial Internet Service Agreement (the "Agreement”) is entered mto this day of ,20 (the
"Effective Date"), by and between:

1. PARTIES

Provider:

Address:

Customer:

Billing Address:

Installation Address:

2. SERVICES AND SPECIFICATIONS

The Provider agrees to deliver high-speed commercial internet services as detailed below:

Service Tier / Connection Type Minimum Guaranteed Speed IP Allocation Type
(Down/Up) (Static/Dynamic)

3. FEES AND PAYMENT TERMS

The Customer agrees to pay the fees associated with the selected Services as set forth below:

Description of Charge One-Time / Setup Fee Monthly Recurring Charge (MRC)

Internet Access Service

Equipment Rental

Additional IP Addresses

Other:

Payment terms shall be net days from the date of the mvoice. Late payments shall be subject to a late fee of %

per month or the maximum rate permitted by law.

4. TERM AND TERMINATION

The mitial term of this Agreement shall be for a period of months commencing on the Installation Date. Upon
expiration of the initial term, this Agreement shall automatically renew for successive month periods, unless either
party provides written notice of non-renewal at least days prior to the expiration of the current term.

5. SERVICE LEVEL AGREEMENT (SLA)

The Provider will make commercially reasonable efforts to maintain a network availability of %. In the event of an



unscheduled outage exceeding hours in a billing cycle, Customer may request a service credit as calculated under the
Provider's standard SLA policy.

6. ENTIRE AGREEMENT AND GOVERNING LAW

This Agreement constitutes the entire agreement between the parties and supersedes all prior negotiations or understandings. This
Agreement shall be governed by and construed in accordance with the laws of the State/Jurisdiction of

7. EXECUTION

IN WITNESS WHEREOF, the parties hereto have executed this Commercial Internet Service Agreement as of the Effective
Date.

PROVIDER: CUSTOMER:
Authorized Signature Authorized Signature
Printed Name Printed Name

Title Title

Date Date
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