
SALES RETURN & CREDIT
Date:

Return Auth (RMA) #:

Credit Memo #:

Original Invoice #:

CUSTOMER INFORMATION

Customer ID

Name

Address

Phone

Email

RETURN SHIPPING DETAILS

Return Method

Carrier

Tracking #

Received Date

Inspected By

ITEM # DESCRIPTION OF RETURNED ITEM(S) QTY UNIT PRICE REASON CODE TOTAL CREDIT



ITEM # DESCRIPTION OF RETURNED ITEM(S) QTY UNIT PRICE REASON CODE TOTAL CREDIT

Subtotal

Restocking Fee

Sales Tax Refund

Total Refund Credit

Terms & Conditions of Return: All retu rn s are su b ject to  f in a l in spection  an d  approval u pon  receip t.  Approved  cred its w ill be app lied  to  th e cu stomer's
accou n t o r refu n ded  to  th e o rig in a l paymen t meth od  as au th o rized  above. An y restock in g  fees,  if  app licab le,  are dedu cted  from th e f in a l cred it to ta l.

Authorized Representative Signature Date

Customer Acceptance Signature Date
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