Digital Store Return & Refund Policy

Effective Date:

Last Updated:

Thank you for shopping at . We want to ensure your

satisfaction with your digital purchases.

1. Nature of Digital Products

Due to the irrevocable and downloadable nature of digital goods, resources, and services, all sales are
subject to the specific terms outlined below. Once a digital product is downloaded, streamed, or accessed, it
is generally deemed "used" and non-returnable, except under the circumstances detailed in this policy.

2. Refund Eligibility Window

We offer a refund period of days from the original date of purchase. To be considered for a
refund, your request must be submitted within this timeframe.

3. Conditions for a Refund

Refund requests are evaluated on a case-by-case basis. You may be eligible for a refund if:

The digital file is corrupted or damaged and cannot be opened or executed.

The product description on our website was materially inaccurate or misleading.

e You were charged multiple times for the same transaction in error.

The digital asset was not delivered or made available for download within hours of purchase.

4. Non-Refundable Situations

We cannot approve refund requests under the following conditions:

You no longer want or need the digital product after download.

You do not have the compatible software or technical capability to use the file.

The download or access issues are caused by your local internet connection or firewall settings.

The request is made after the expiration of the -day eligibility window.

5. How to Request a Refund

To initiate a refund request, please contact our support team with the following details:

1. Your Order Number:

2. The email address used for the purchase:

3. A detailed explanation of the issue or defect, including screenshots if applicable.



Please submit your request via email to:

6. Evaluation and Processing

Upon receiving your request, we will investigate the claim and notify you of the approval or rejection of your
refund within business days.

If approved, the refund will be processed automatically to your original method of payment. Credit

processing times may vary depending on your financial institution but typically take business days.

7. Abuse of Policy

We reserve the right to refuse refunds to customers who exhibit a pattern of abusing our return and refund
policy (e.g. repeatedly requesting refunds for multiple purchases).

8. Contact Details

If you have any questions or require support regarding our policy, please reach out to us:

e Email:

e Website:
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